Appendix no. 2 – Notice regarding contract withdrawal
Dear Customers,
You are entitled to withdraw from the contract within 30 days without stating a cause. In order to
exercise the right to withdraw from the contract, you are obliged to inform the Seller: the KAN Sp. z o.o.
Company, address: 92-760 Łódź, ul. Wiączyńska 8a, via e-mail at the address: eshop@tatuum.com or via
post at the Seller’s address stated above.
In order to observe the contract withdrawal term, it is sufficient for you to send the information
regarding exercising your right to withdraw from the contract before the expiry of the time to withdraw.
Effects of withdrawal from the contract:
In the event of withdrawal from the concluded contract we shall without delay refund all the payments
received from you, no later than 30 days from the day on which we were notified of your decision to
exercise the right to withdraw from this contract. We shall immediately confirm the receipt of the
statement of withdrawal by sending an e-mail message.
The refund of payments is carried out using the same payment methods which have been used by you in
the original transaction, unless you expressly consent to another solution, e.g. you specify a bank
account to which the payment is to be refunded.
We wish to inform you, that in accordance with the Consumer Rights Act, if the Consumer has selected a
method of delivery other than the least expensive regular method of delivery offered by the Seller, the
Seller is not obliged to refund the additional costs incurred by the Consumer (the Seller only refunds the
cost of the least expensive goods delivery method which the Seller offers).
The Consumer is obliged to return the goods immediately upon withdrawal from the contract, no later
than within 30 days from the withdrawal date. Tatuum Online Store

